
What is a compounded medication?

Pharmacy compounding is the art and  
science of preparing personalized 
medications for patients. Compounded  
medications are made based on a 
practitioner's prescription in which high 
quality prescription ingredients are 
mixed together in the exact strength 
and dosage form required for the 
patient.

FAQ's 

Please visit the Family Pharmacy 
website FAQ section or search the 
https://www.familypharmacy.org/our-blog-2 
for more informative articles and literature. 

What does the consistency of the 
topical hair formula like?

 GEL – The hair gel formula has a gel-like 
consistency, made from propanediol, 
biotin, and Copasil silicone gel. It has no 
parabens, sulfates, alcohol, and 
propylene glycol. It has a mild 
shampoo-like fragrance. The pros of 
using a gel is it has greater adhesion to 
the scalp and does not run o� your 
scalp. The active ingredients are slightly 
visible inside of the gel, so it will have a 
slightly gritty medicinal look. This is 
normal and just all of the active 
medications present in the formulation. 
Be sure to shake and invert the bottle 2 
times per week to prevent settling of 
the medication. 

SOLUTION - The hair solution is a liquid 
made from alcohol, propanediol, biotin. 
It has no parabens, sulfates, and 
propylene glycol. It has a mild 
shampoo-like fragrance. The liquid does 
have a tendency to run o� your scalp 
when applying it. Shake well prior to 
using it. 

Inactive ingredients in the hair 
gel/solution formula may include:

 
SOLUTION: 
Menthol, Ethoxy Diglycol, Propanediol, 
Benzyl Alcohol, Butylated 
Hydorxytoluene, Peppermint Oil, 
Lavender Oil, DMSO, 

GEL: 
Krisgel®, Butylated Hydroxytoluene, 
Lavender Oil (Fragrance), Peppermint 
Oil (Fragrance), Dimethylsulfoxide 
(DMSO), Biotin, Copasil®, Propanediol 

Should this product only be used 
on a bald spot or hairline, or over 

the entire scalp?
 

This product should be applied over the 
entire scalp. Even though some other 
products recommend application just 
on the bald spot or hairline, you may get 
additional hair benefits from whole 
scalp treatment than just spot 
treatment. 

Can I use a dermaroller or derma 
pen with the topical hair formula?

Yes, we encourage using a dermaroller 
or derma pen 3-4 times per week to 
help enhance the penetration of the 
medication even more. Apply the hair 
formula after using the device. Using 
these tools properly along with the 
medication may optimize your hair 
growth results. 

Can I use the hair formula with the 
iRestore laser helmet? 

The topical formula is fine to use with 
the iRestore laser helmet. However, you 
should avoid using an oral vitamin A 
supplement with the helmet. 

How much medication should I use? 
Use enough medication to absorb and 
massage into your scalp for 30 seconds, 
start with 2 pumps and see if that is a 
good amount for your head. If you use 
too much medication it will clump up on 
your head. Wipe the excessive amount 
o� and use less next time 



What are the common side e�ects 
of Hair Loss Formula? 

This is a topically applied medication, so 
very little of the medication will get into 
systemic circulation and whole body 
side e�ects should be rare. The most 
common side e�ects may include: 
itching, burning, flaking, dryness, 
scaling, changes in the color or texture 
of your hair, increased sensitivity to the 
sun, or irritation at the application site.

How should I use 
Hair Loss Formula?

Use the medicine exactly as directed. 
Using more medicine or applying it 
more often than prescribed will not 
make it work any faster, and may 
increase side e�ects. Do not take by 
mouth. Avoid getting this medication in 
your eyes or mouth, if this does occur, 
rinse with water. Apply daily to dry, 
clean scalp, and wash hands after 
application. Wash any non-treatment 
area that this medication may have 
accidentally come into contact with to 
avoid unwanted hair growth. Allow to 
dry thoroughly and wash o� in the 
morning, or after at least 4 hours.

If I stop using the hair formula will 
my hair fall out? 

Yes, more than likely. As with many hair 
loss treatments, the hair which was 
regained using the medication may 
regress once the treatment stops. Using 
the topical hair formula is usually a 
long-term commitment in order to 
maintain the hair benefits. 

How do I store my 
Hair Loss Formula? 

Store your Hair Loss Formula closed in 
its original container at room 
temperature in a dry environment, 
safely away from pets and children. Hair 
Loss Formula may contain finasteride, 
dutasteride, and tretinoin all of which 
are category X medications, thus can 
cause birth defects. For this reason, 
women who are currently or may be 
pregnant should not handle Hair Loss 
Formula.

When can I start to see results?  
How fast results develop depends on 
many factors, including hair type, family 
genetics, lifestyle habits, stress, 
exercise, and your general nutritional 
status. Typically 2-3 months of daily 
continual usage may be long enough to 
see results if you are losing hair. If you 
have been bald for several years, it can 
take 4-6 months before you start to see 
results. 
Note: We have helped many patients that have been 
completely bald or losing significant hair for 15-20 
years by consistently using the topical hair formula, a 
hair vitamin (StrutVite) and a derma roller. 
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